
If you need to use the guarantees provided in the policy, do not do it 
alone but contact our Organizational Structure in Italy immediately, 
operating 24 hours a day, 365 days / year
Call+39. 02.58.24.06.35 or go to https://gnv.quickassistance.it/ or 
scan the QR Code request assistance digitally

In the event of a Claim

MyMemo Grandi Navi Veloci
 pol 42174Q

How to request a REFUND
If you need to request a refund go to https://sinistrionline.redion.it
If you need support call us at +39. 02.58.24.52.70

• name, surname and address
• telephone number
• IBAN code in case of refund
• identification code: GNVPA + Ticket Number
• the circumstances of the incident
• the date of occurrence of the accident

In case of Assistance also:
• Reservation number for Digital Assistance
• type of intervention required
• address of your location

IDENTIFICATION CODE: GNVPA + TICKET NUMBER

To open a claim you need:

https://eurabiz.it/lYvqi8

	Diapositiva 1

